
 



 

                              POST-EVENT REPORT 

 

Dr. Steve Jacob, Senior Lecturer in the Department of 

Orthodontics, led a Basic Communication Skills lecture and 

interactive session for first-year BDS students, focusing on 

essential techniques for effective patient interaction in dentistry. 

Covering verbal and non-verbal communication, active listening, 

and role-playing exercises, the session provided students with 

practical tools for their future practice. Dr. Jacob's engaging 

teaching style and the interactive nature of the role-playing 

exercises were highlighted as major strengths, with participants 

expressing increased confidence in their communication abilities. 

Students left with a deeper understanding of the importance of 

clear communication in dentistry and practical experience in 

applying these skills. 
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